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Amazon Orders
If you purchased through Amazon, return, replacement and refund requests are handled through the
options available for that order in Your Orders. The available return or refund options may vary by
order and applicable Amazon policy.

Damaged, Defective, or Incorrect Item
If the item arrives damaged, appears defective, or is not the item ordered, use the options shown in
Your Orders where appropriate. You may also contact Mojolnir product support for troubleshooting or
warranty assistance.

Manufacturer Support
For product-support questions, email sonbo@mojolnir.com. Include your Amazon order number,
product model, serial number (if available), and clear photos or videos when relevant.

Important
Mojolnir product registration and manufacturer support are separate from Amazon returns and
refunds. Registration does not reduce any rights or options available through Amazon or applicable
law.
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